ACS

PERSONAL PROTECTION & CARING SYSTEM

MOBILE SERVICE AND EMERGENCY CALL SOLUTION

,»,MORE FREEDOM THROUGH INDEPENDENCE IN MOBILITY"

B




Value propositions gF’EE

At the level of primary end-users
Improvement of mobility and freedom of movement
Subjective as well as objective safety

Access to local-based information & services

Ability to stay longer at home

Enabling earlier discharge from clinics / rehabs

v Vv Vv Vv Vv

At the level of secondary end-users

» Reduction of emotional and psychological burden

» Higher level of service quality and security

» Optimisation of emergency processes / searching processes
>

Improvement of the ability to act adequately and effective in critical
situations (e.g. emergencies)

At the level of tertiary end-users

» Reduction of search costs and follow-up costs such as for surgery
and special treatment

19/03/2015 2



2PCS in 2015 FrES

PROFESSIONAL HOME CARE : INSTITUTIONAL CARE

B 4] e @ :
RED + ! i - i NURSING

CROSS HOME ETC.

T T
¢ [ @ | o ‘ = ‘ %’

Communication GSM / GPRS

Active/Passive RFID

objective and subjective insecurity - isolation — missing access to services — anxiety -
reduced mobility - falls — disorientation — uncontrolled wandering...




2PCS
HARDWARE

2PCS WATCH
INCL. CHARGER

2PCS
INTEGRATION
GATEWAY

2PCS
SOFTWARE

%.‘F-‘EE

2PCS RADIO SYSTEM
READER & REFERENCETAGS

rm_ )

2PCS
PLATFORM

19/03/2015 4



oftware PES

» December 2013
2PCS Delta V1

F Offene Notrufe F Personen verwalten

< € |1 80.109.153.107. Q% mo G‘Ex = < ¢ | [} 80.109.153.107. Q vy %O O& =
en|ce 3
QFCE

3
HT ZUGEWIESENE NOTRUFE FrC PERSONENLISTE
Demo Einrichtung =

Demo Elnrichtung

on | de

# Demo ‘demo_admin’ Admin 8 Demo ‘demo_admin’ Admin

2 S ANGENOMMENENE NOTRUFE = Sl o) L - L
o @& e e : Q @& e Jonn Doe CACAR:
‘:T‘ AT T Maria Musterrau 23. Januar 2014 - 10:18:39 C:f' R TItiT R TR Maria Musterfrau e I E| 8
- P T Max Mustermann & ] G| &
wesaErAT A Max van Mustermann & E| e

Alle abgeschiossenen Notrufe +

ORGANISATION

[] eerancscenare

o
,‘ PERSONENVERWALTUNG

Offene Warmungen
Abgeschiossene Wamungen Zurtck
Personen Check-Out

() wcscemar
=

2PCS-Gerato verwaiten
-
ORGANISATION

.

& recmeverwaLTnG
TSP TR

DA B 7 Personen verwalten F Angenommener Notruf  x

< € | [% 80.109.153.107: %o 9&: = < € | [} 80.109.153.107. o %QQ& =

Q) wesoemar S P TR i
= Personen Check-Out Notruf-Knopf

2PCS-Geritte verwalten
— B
ORGANISATION

NOTRUF ANGENOMMEN: ANGELA 'LANGEVELD' LANGEVELD

Dokumentation SOS - Notruf-Knopf: Max van Mustermann

[} 2pcsceraT
.pdf Protokoll erstellen
AKTIONSPLAN VORLAGEN

JATIORSPLANVORAGEN e
EMPFANGSGERATE
D Aktionsplan Vorlage verwenden ORGANISATION
Aktionsplan V¢ ‘In-house ' v

-'ii PERSONENVERWALTUNG Wenn Sie eine Vortage verwenden, werden die darin gepflegten Aktionen auf diese Person kopiert. D
EMPFANGSGERATE

Max van Mustermann x
52.305523,4.947562

Spatere Anderungen an der Vorlage werden nicht auf diese Person Gbertragen.

Mitarbeiter verwalten

SPEICHERN
Personen verwalten Routenpianer In dec Nahe suchen  Mehr~

'i‘ PERSONENVERWALTUNG
imi

Kontakte verwalten

AKTIONEN Mitarbeiter verwalten
ﬁ. GEBAUDEVERWALTUNG ‘Aktions-Typ b Mitarbeiter Personen verwalten <
00:00 - 23:59 k3
Notruf-Knopf Notruf Mieloo & Alexander Kontakte verwalten %
Stockwerke verwalten " Mo Di Mi Do Fr Sa So AL 1 3
Raume verwalten &% | ﬁ. GEBAUDEVERWALTUNG
Antennen verwalten
Stockwerke verwalten
S maen erialien CHECK-OUT EINTRAGE T e
Referenztags Zeit des Verlassens Erwartete Ankunftszeit Stufe %
Antennen verwalten %
%)
B RECHTEVERWALTUNG Kalibrierungen verwalten % S "
Referenztags Karendetei O 2014 Google - Nutzmgsbedmgungen

= PCS-GERA GroBere Kartenansicht
i BENUTZEREINSTELLUNGEN VERKNUPETES 2RGS-GERAT,
RFID Code 0100003A & RECHTEVERWALTUNG Outdoor Position: 09. Jan 2014 - 12:36:17 [52.305523" 4.947562° (09. Jan 2014 - 11:35:01)]

Outdoor Position: 09. Jan 2014 - 12:36:17 [52.306493" 4.948312" (09. Jan 2014 - 11:30:18)]
LY sveremensretoncen P .
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Hardware

» January 2014
2PCS Delta V2

%‘F‘EE

19/03/2015 6



2PCS B2B-Markte

2PCS PROFESSIONAL HOME CARE

CALL CENTER = = ] CALL CENTER 1

ﬁﬁ aNaNad IO

\ (MOBILE EMERGENCY

/ MOBILE SERVICE

/ MOBILE SERVICE

a

Ol = fa

® 2§ i Ta

2PCS SYSTEM HOME EDITION ll

2PCS RADIO SYSTEM
2PCS SOFTWARE
2PCS WATCH

2PCS CHARGER

2PCS RADIO SYSTEM (oPTIONAL)
2PCS SOFTWARE

2PCS WATCH

2PCS CHARGER

OPTIONAL
2PCS ALARM SERVER GATEWAY
2PCS CALL CENTER GATEWAY

2PCS CALL CENTER GATEWAY
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2PCS Solution GmbH gFEE

» 2PCS Consortium (01.07.2011 - 31.12.2013)

RA MIELOO & ALEXANDER

ucurena EU resgrch EEHUMANOCARE Business Integrators
g P VILLA MELITTA

E @F-Embegggg .%)/;//-(,/’,///, PRIVATELINIE CASA DN CURA PRIVATA

GEHAUSE
SYSTEME / STIFTUNG v

» 2PCS Solution Development: task force (01.01.2014...)
» 2PCS-Team RFE (privates Engagement)
» 2PCS-Team IBK (privates Engagement)
» 2PCS-Partner contec (Lieferantenengagement)
» 2PCS-Partner OKW (Lieferantenengagement)

» 2PCS Solution GmbH: task force (01.01.2014...)
2PCS-Team RFE

v

2PCS-Team IBK
2PCS-Partner Fawo GmbH
2PCS-Partner Hr. Wolfrum

v v v

19/03/2015 8


http://www.stiftung.tertianum.ch/
http://www.eurac.edu/en/eurac/welcome/

2PCS ORG-Roadmap =SS

v v Vv v

v

2014-10:
2015-02:
2015-05:
2015-06:

Goal:

Final plan for ORG / 2PCS successfully audited
BP turned in at CAST (Team: Koster/Detter)
Founding 2PCS Solution GmbH

Turning in FFG MarktStart

Until 2017-06 no aditional external investments

19/03/2015 9



Story of 2PCS 2rES

» European Football Championships 2008
» Feasibility study 2009-2010

...AAL Call 2010

19/03/2015 10



Proposal - Idea =SS

» Challenges addressed:

» Loss of mobility
» Reduction of independence
» Reduction of participation in the self-serve society

» This is often caused by:
» Subjective and objective insecurity
» Individual fears
» Temporary disorientation
» Lack of ad-hoc information and services when needed

» Solution proposed:

» “watch like” personal device with
Localisation technologies (indoor & outdoor)
Audio communication
Fall detection
Call centre services
Advanced energy management

v Vv Vv Vv Vv v

» Specific RFID infrastructure
» Unique web 2.0 internet platform

19/03/2015 11



Aimed value propositions %F’EE

At the level of primary end-users
Improvement of mobility and freedom of movement
Subjective as well as objective safety

Access to local-based information & services

Ability to stay longer at home

Enabling earlier discharge from clinics / rehabs

v Vv Vv Vv Vv

At the level of secondary end-users

» Reduction of emotional and psychological burden

» Higher level of service quality and security

» Optimisation of emergency processes / searching processes
>

Improvement of the ability to act adequately and effective in critical
situations (e.g. emergencies)

At the level of tertiary end-users

» Reduction of search costs and follow-up costs such as for surgery
and special treatment

19/03/2015 12



Market- & user-oriented approach 2rES

» Market orientation during the innovation process
» End-user involvement throughout the whole development phase
» Stakeholder involvement via crowdsourcing (open innovation)
» Business model canvas - for internal alignment
» Creation of a holistic business plan for the time-to-market phase
» Dissemination of project results

» Single-Device-Approach

» Size-/Energy-Optimization

» Securing:
availability, accessibility, scalability & legal compliance

» Usability and Design

» Service orientated usage of IT to increase the subjective und
objective security

» Technology in the background -> services in the foreground

» Increased end-user acceptance through a life phase orientated
solution and involvement of lead-users during the innovation
process

19/03/2015 13



AAL Innovation Model

DEMAND/WISHES

USE / ACCEPTANCE OF AAL
PRODUCTS / SERVICES

e.g.. adequate design, biographical
and technological experiences,

functionality, usability...

END-USER

WISHES / NEEDS

Health, Safety / Security, Independence,
Mobility, Social Contacts...

N <

(=

I

EXPERIENCE

FIELDS:

 HEALTH CARE, MEDICAL DEVICES
* GERONTOTECHNOLOGIES
* WELLNESS

* SMART HOME

* SMART TEXTILES
* ROBOTICS

* CONSUMER ELECTRONICS
* SERVICES

%F’EE

SUPPLY

]\ infrastructure & devices, white goods

TECHNOLOGICAL OPPORTUNITIES

Materials, Microelectronics, Energy,
Interfaces, Communication, ICT,
Software/web/networks...

DEVELOPMENTS

Construction & rehabilitation, ICT

LAY somal care msurances

http://www.aal-deutschland.de/aal-1/aal-innovation-model/view

19/03/2015 14


http://www.aal-deutschland.de/aal-1/aal-innovation-model/view
http://www.aal-deutschland.de/aal-1/aal-innovation-model/view
http://www.aal-deutschland.de/aal-1/aal-innovation-model/view
http://www.aal-deutschland.de/aal-1/aal-innovation-model/view
http://www.aal-deutschland.de/aal-1/aal-innovation-model/view
http://www.aal-deutschland.de/aal-1/aal-innovation-model/view
http://www.aal-deutschland.de/aal-1/aal-innovation-model/view
http://www.aal-deutschland.de/aal-1/aal-innovation-model/view
http://www.aal-deutschland.de/aal-1/aal-innovation-model/view

REQUIREMENTS
ANALYSIS

» environmental analysis
 ‘search field analysis’
with end-users
- needs and wishes
- challenges / problems
- new ideas / approaches
- required functions &
services

CONCEPT
DEVELOPMENT

« analysis of requirements

- transmission to
analysis tools:
checklists based on
Kano model

- technical specifications
(hardware & software)

- business specifications

- preparation of QFD

TECHNICAL
DEVELOPMENT

 analysis of different
requirements,
correlations, feasibility in
development tools
(QFD)

» development of mock-
ups, design concepts
with end-user feedback

» prototype development

TESTS &
ADAPTATIONS

- feedback loops validating
verifying progress
- end-user analysis of
prototypes in field tests
- permanent collection and
evaluation of feedback
- permanent adaptation

DISSEMINATION &
STANDARDISATION

- additional ‘search field
analysis’ with end-user
in particular for
business case &
service model design

- standardisation of
prototypes & preparation

&

:

v S

!

based on end-user tests L for series production

> >

1. EARLY DEVELOPMENT PHASES
EXPLORATORY, CREATIVE, ANALYSIS PHASE

2. MIDDLE DEVELOPMENT PHASES
VALIDATING, VERIFYING AND DEVELOPING PHASE

USER INTEGRATION WITH EQUID-DESIGN PROCESS

v |

COLLECTION, DOCUMENTATION AND
ANALYSIS OF END-USER NEEDS

WP1, WP2

[

3. LATE DEVELOPMENT PHASES
BUSINESS CASE DEVELOPMENT

CHANGES IN

@

END-USER NEEDS

EVALUATION OF END-
USER SATISFACTION

WP2, WP3

WP2, WP3, WP4

CREATIVITY TECHNIQUES

EEE I | \ L
ANALYSIS METHODS
EEE | | | |
SELECTION & EVALUATION METHODS
L I L Y
TEST METHODS
T 'Y |

B B B Relevance of method: for user-integration in 2PCS project (3-stage-likert-scale)

10wn representation based on IEA [2008b] und Nael et al. [2007] p. 4., Glende [2010] p. 79
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SOMETHING?

CEN WD
L
cl=

=PCH

2PCS PRIVATE EDITION

High activity and mobility level
Focus on outdoor-usage
Access to need- / local-based
information and services
Geo-tracking / data transfer to
2PCS platform

2PCSHOMEEDITION

»

»

»

Reduced activity and mobility level
caused by falls, cognitive and / or
physical impairment

Additional access to home and
nursing services

Integration of informal & formal
care processes / caregivers

2PCS BUSINESS EDITION

Embedment of 2PCS system into to
formal care structures / systems /
processes

Optimization of searching and
emergency processes (missing /
lost persons, falls, alarms, etc. ks



AAL — project-management

:— Partners -: Prim. end-users RFE (inner ife) EURAC 2PCS UIBK | pcs
g involved (needs) OKW (case TERS consortium RFE,OKW |! consortium |
| HUMAN, RFE, || Sec. end-users moding) £Ss P
| UIBK | (know-how) I I
— — r— ! I
R J\ /L L
' : Embedded : '
: tech-mix i :
: k Market / end-user > : :
o E survey v e i i
g —se” T2
) o & Plstnbutlon\
esre / lMarkeling/
/ g iy s
Use-case Dissemination oG s
callcenler strategy report : :
Legal and s E Internal Distribution I |
ethic laws Power manag. (in)formal care dissemination concept o _' ' -
A Use-case External lmplemenlahon : Distributon '
Part
> Front-end (GUI) > clinic > dissemination concept : (i-e.aA\r::;a) :
= = j f j f -------- |
UIBK
(rule engine, M CURE (calicentre) = —
middleware) HUMAN (care- Stakeholders (sys. mtogratnon
UIBK (with partners CURE institution) IdeaNet concept)
J.e legal depart.) (interfaces VILLA (clinic elL.earning tool CURE, HUMAN,
TERS calicenter) institution) VILLA

19/03/2015 17




Warum 2PCS anders ist? gF’EE
» COMPLETED USER INTEGRATION - QUANTITATIVE ANALYSIS

|| Edition | User_ Methodology Facility Participants

e =z Online questionnaire with 5 From AT, GER, IT, CH, NL 1263 participants
usiness
2] o . categories; 138 questions - ~ 29.000 contacted 469 completed
7 ome . .
E depending on given responses facilities in total questionnaires
é PE Questionnaire via seniorweb.ch Private persons CH 77
w Home
H PE Questionnaire via clients of SRK Private persons CH 176
<
I.':_. Online questionnaire focus on 864 participants
Z . active and mobile persons; leisure _ 502 completed
=} Private PE o _ Private Persons? : :
o4 activities, needs, design, needed questionnaires
functions & services...
\ J
|
1 Business Edition - Organization types 2380
+ Residential care and / or assisted living (e.g. inpatient care, residential facility) PARTICIPANTS

« Rehabilitation and / or clinic (ambulant, semi-residential und residential)

1 Home Edition - Organization types

» Professional home care and home assistance / Nursing services - non-profit-organizations or service providers
2 Private Edition — Channels

Sports clubs, travel agencies, tourist information, senior citizens' associations, students, social media platforms

19/03/2015 18




Warum 2PCS anders ist? gF'EE

» COMPLETED USER INTEGRATION - QUALITATIVE ANALYSIS
|| Edition | User | Methodology | Facility | Participants_

10 Workshops

PE « Search field analysis 7 Facilities 36 participants
a » Look & Feel Tests with existing products
E Business 3 Focus group discussions
Z 2 Workshops - Look & Feel Tests o o
SE 16 Facilities 40 participants
~ 5 Expert interviews
™
R 1 environmental analysis
=
o PE 5 Workshops 3 Facilities 13 participants
~{ Home
(@] SE 11 Expert interviews 8 Facilities 11 participants
PE 1 Workshop Private Persons 5 participants
Private o
SE 5 Expert interviews 4 Facilities 5 participants
\ J
|
110
PARTICIPANTS

19/03/2015 19



2PCS Impressionen

19/03/2015



2PCS Impressionen
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2PCS test plan

Country

Edition

Target Group

Target

Test periods

%F’EE

Resources

Call Center

Residents & staff of

Group Size

5-10 people

Integration: 19.11.2012 - 04.01.2013

Antennen x 30

Austria BUSINESS I\S,I%Zr:géf”tr”m Field test: 04.02.2013 - 01.03.2013 |Beta 1 x 3, Beta 2 x 7/ -ndependent
Italy BUSINESS SEEAI\?eﬁigents 5-10 people |[Integration: 01.05.2013 -31.05.2013 |Antennen x 30 Independent
Field test: 03.06.2013 - 28.06.2013
(18.07.2013) Beta 2 x 8
Gamma x 10
Austria PRIVATE Private people 5 people Field test: 29.07.2013 - 09.08.2013 |Gamma x 6 ZHAW
. Students and staff . )
Switzerland PRIVATE 20 people Field test: 29.07.2013 - 09.08.2013 |Antennen x 3 ZHAW
members of ZHAW
WLAN-Router x 3
USB-Stick mit SIM x
3
Gamma x 23
Italy PRIVATE Private people 5 people Field test: 29.07.2013 - 09.08.2013 |Gamma x 6 ZHAW
Italy HOME Ambulant REHAB 5 people Field test: 09.09.2013 - 04.10.2013 |Gamma x 6 Curena
patients / staff
Italy HOME Mobile care clients |5 people Field test: 09.09.2013 - 04.10.2013 |Gamma x 6 Curena
Switzerland HOME Elderly active people|5 people Field test: 09.09.2013 - 04.10.2013 |Gamma x 11 Curena
Austria HOME Mobile care clients, 5 ,oo516  IField test: 09.09.2013 - 04.10.2013 |Gamma x 6 Curena
Sozialsprengl Rum
. Residents of L
Switzerland BUSINESS . 5 people Integration: 01.08.2013 - 31.08.2013 |Antennen x 15 Curena
Perlavita Rosenau
Field test: 09.09.2013 - 04.10.2013 |WLAN-Router x 8
Gamma x 6
Beta x 3
19/03/2015 22




Hardware

» Prototype 1

19/03/2015
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Hardware =SS

» Prototype 2
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Hardware %‘F":E

» Casing presented at the AAL Forum 2012 in Eindhoven
2PCS Alpha

19/03/2015 25



==

Testumgebung

Software: Web-based (Java)

NOTRUFE

‘._T_“F‘EE

» Front-end presented at the AAL Forum 2012 in Eindhoven

NICHT ZUGEWIESENE NOTRUFE

Betrifft

2 Max Mustermann [IT-ADMIN]
[ 1T-Administrator

N
.‘ '(' AKTIONEN & NOTRUFE
%a®.

Keine Notrufe vorhanden

ANGENOMMENENE NOTRUFE

ﬁ. EINRICHTUNG
1

0
-
D INFO-EMPFANGSGERAT

Mz,
A GEBAUDEVERWALTUNG

[+
‘ BENUTZEREINSTELLUNGEN

a RECHTEVERWALTUNG

Q SYSTEMEINSTELLUNGEN

Betrifft

Keine Notrufe vorhanden

19/03/2015



Hardware 'r;‘-‘F":E'

» Casing November 2012
2PCS Beta

D
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Hardware =SS

» Casing January 2013
2PCS Gamma

19/03/2015 28



Hardware =SS

» August 2013
2PCS Gamma
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Software =SS

» August 2013

a Offene Notrufe

€ - C |[ localhost:8080/ppcs/emergency O Em L @ % M =
K3 Facebook [ YouTube 3 Twitter ® LFU (T Master (] DLNA (CJ TODO [Y T-Mobile myBiz (] Arbeit [ Tirol —ZAMG ("] Homepage in2LOL @ Lol eSports ("] Pebble /= Spring & Outlook iGoogle Il LEO » (] Weitere Lesezeichen
— OFFENE NOTRUFE ; B
=PCS
Y NICHT ZUGEWIESENE NOTRUFE
test_user's community Betrifit Zeit
@ Test 'test_user' User Test Person 02. September 2013 - 09:51:03 Notruf-Knopf &

M super-Administrator

0, & © ANGENOMMENENE NOTRUFE
U U
ORGANISATION

Betrifft

Keine Notrufe vorhanden

OFFENE WARNUNGEN

Betrifft
Keine Warnungen vorhanden

B
.‘ ’(" AKTIONEN & NOTRUFE
%a>!

- =
D 2PCS-GERAT
]

ﬁ. GEBAUDEVERWALTUNG
1
B RECHTEVERWALTUNG

?ii PERSONENVERWALTUNG

Mitarbeiter verwalten

Personen verwalten

Kontakte verwalten

[+
i BENUTZEREINSTELLUNGEN

¢ SYSTEMEINSTELLUNGEN

. EMPFANGSGERATE -

19/03/2015 30




Software

» August 2013

en | de

2PCS

test_user's community

$ Test 'test_user User
K super-Administrator

a 0 @

ORGANISATION

Nt

. (, AKTIONEN & NOTRUFE
.

m

k]

2PCS.GERAT

E?FHZEE

OFFENE NOTRUFE -

NICHT ZUGEWIESENE NOTRUFE

Betrifm
Keine Notrufe vorhanden

ANGENOMMENENE NOTRUFE
Betrim Zel

02 September 2013 - 09:51.03

Test Person

Notruf-Knopf & I

OFFENE WARNUNGEN

Betrim

Keine Warnungen vorhanden
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Hardware

» November 2013
2PCS Delta V1

?F‘EE
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oftware

» December 2013
2PCS Delta V1

==

F Offene Notrufe F Personen verwalten

< c

on | de

(1 80.109.153.107.

QFCE
Demo Einrichtung

# Demo ‘demo_admin’ Admin
B super-Aaministrator

o @& e

U AKTIONEN & NOTRUFE

2PCS-GERAT

ORGANISATION

[] eerancscenare

2
,‘ PERSONENVERWALTUNG
.

a o S
TSP TR
~ -~
< c
[} 2pcscerar

-

(%) 80.109.153.107.

2PCS-Gerite verwalten

-
ORGANISATION

D EMPFANGSGERATE

"\
,‘i PERSONENVERWALTUNG

Mitarbeiter verwalten

A RGO S = | < c

] 80.109.153.107. Q

BO B =
:

gPCE

Demo Elnrichtung

HT ZUGEWIESENE NOTRUFE

2 Demo ‘demo_admin® Admin

- — B Super-Aaministrator B. Wohner el ®le
ANGENOMMENENE NOTRUI
— o @& e Jonn Doe o w8
Maria Musterrau 23. Januar 2014 - 10:18:39 C.f' R TItiT R TR Maria Musterfrau e I E| 8
-
Max Mustermann & ] G| &
Person suchen
o s Max van Mustermann Q| &8

W 7 rersonenvervatten

Personen verwalten

Alle abgeschiossenen Notrufe +

Offene Warmungen

Abgeschiossene Wamungen
Personen Check-Out

Zurick

() wcscemar
=

2PCS-Gerato verwaiten
-
ORGANISATION

F Angenommener Notruf  x

< <
Abgeschlossene Warnungen

] 80.109.153.107.

QO i@ =

ANGENOMMENER NOTRUF =
Notruf-Knopf

RO GG =

Personen Check-Out

aQ | D 2PCS-GERAT NOTRUF ANGENOMMEN: ANGELA 'LANGEVELD' LANGEVELD
Dokumentation SOS - Notruf-Knopf: Max van Mustermann
2PCS-Gerate verwalten .pdf Protokoll erstellen
AKTIONSPLAN VORLAGEN
Aktionsplan Vorlage verwenden RIS Koo
Aktionsplan Vo ‘In-house ? v

Wenn Sie eine Vorlage verwenden, werden die darin gepflegten Aktionen auf diese Person kopiert.

Max van Mustermann x
Spétere Anderungen an der Vorlage werden nicht auf diese Person bertragen.

52.305523,4.947562

D EMPFANGSGERATE

SPEICHERN

Routenplaner In der Nahe suchen Mehr~

Kontakte verwalten

ﬁ. GEBAUDEVERWALTUNG

Stockwerke verwalten

Raume verwalten

Antennen verwalten

Kalibrierungen verwalten

Referenztags

a RECHTEVERWALTUNG

i BENUTZEREINSTELLUNGEN

LY sveremensretoncen

'i‘ PERSONENVERWALTUNG
imi

AKTIONEN Mitarbeiter verwalten

Aktions-Typ Mitarbeiter Personen verwalten

00:00 - 23:59
- Kontakte verwalten
Notruf-Knopf Mo Di Mi Fr Notruf [Mieloo & Alexander]

ﬁ. GEBAUDEVERWALTUNG

Stockwerke verwalten
CHECK-OUT EINTRAGE

Zeit des Verlassens

Riume verwalten
Erwartete Ankunftszeit Stufe >,
Antennen verwalten AN

%
Kalibrierungen verwalten ©2014 Google -

Kartendaten, © 2014 Google - Nutzungsbedmgungen

Referenztags

GroBere Kartenansicht
Outdoor Position: 09. Jan 2014 - 12:36:17 [52.305523" 4.947562° (09. Jan 2014 - 11:35:01)]

Outdoor Position: 09. Jan 2014 - 12:36:17 [52.306493" 4.948312" (09. Jan 2014 - 11:30:18)]
L+ -
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Hardware =SS

» January 2014
2PCS Delta V2

19/03/2015 34



Partners / Funding 2rES

Partner
— a == (8 | p—t
. — VILLA MELITTA
-Embogdgﬂ s MIELOO & ALEXANDER
T curena —
_— oKW
o ———— EURAC
K’HHUMANOCARE '/////,/’,///’ GEHAUSE research
STIFTUNG A\ T roab
N { S | r'/‘ E
Funding Agencies
Co-Funded by
0|
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Thank you for your attention

Presentation: Felix Piazolo

Felix.Piazolo@andrassyuni.hu

Andrassy University Budapest
Faculty of International Relations
Chair of Business Administration

Pollack Mihaly tér 3.

H-1088 Budapest
Hungary

2PCS Lead Partner: Felix Piazolo

Felix.Piazolo@uibk.ac.at

University of Innnsbruck
Department of Strategic Management, Marketing and Tourism
Universitatsstrasse 15
A-6020 Innsbruck
Austria

%F’EE
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